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About the Grandfamily Program at the Renaissance Collaborative
The Renaissance Collaborative is committed to helping grandparents raising grandchildren throughout the Bronzeville area. TRC hosts a monthly support group meeting every fourth Friday of the month from 4-6pm with free dinner provided, as well as sponsoring other activities and events. 
Providers are also invited to attend a quarterly meeting on coordinating services for grandparents raising grandchildren on the third Friday of September, December, March, and June. 

For more information about this program, contact Bret Schluederberg at 773-924-9270 x32.
About this Guide
The purpose of this guide is to give you a quick overview of programs and services available in your community. This guide does not contain an exhaustive list of all the programs and services for grandparents raising grandchildren available in Chicago, but we have attempted to list specific resources that may be most needed. Additional information about national resources is also provided. 
We hope you will use this information to inform other grandparents who may be a part of your social circle. Please call 773-924-9270 with further questions. 
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General Resources for Grandparent Raising Grandchildren in Chicago
The Renaissance Collaborative, Inc.

Address: 3757 S. Wabash Ave. 60653
Phone: (773) 924-9270
Contact Person: Pat Abrams, Executive Director

Services Provided: The Renaissance Collaborative, Inc. (TRC) has101 single occupancy housing units that it rents to the chronically homeless at subsidized rates.  Located in the old Wabash YMCA, TRC also believes in serving seniors and seniors raising dependents.  Therefore, TRC provides a monthly support group for Grandparents Raising Grandchildren in the Bronzeville community.  Each month a different speaker addresses an issue important to grandparents raising grandchildren.  During the second half of the meeting, grandparents are invited to share their experiences and ask for emotional support from other attendees.  Meetings generally take place the last Friday of every month from 4-6pm.  Dinner is served.

Cost of Service/Resource: No cost.
[image: image2.wmf]GrandFamilies Program of Chicago
Address: 400 W. 76th Street Suite 120 
Phone: (773) 651-8800 

Contact Person: Linette Kitchen, Executive Director
Services provided: Grandfamilies Program of Chicago provides a myriad of support services to meet the unique needs of grandparents raising grandchildren. Assistance and counseling regarding financial burdens, medical issues, utility costs, housing, and child care, are a few of the areas the organization covers. GFPC provides information and referrals for legal assistance and long term counseling and comprehensive services. GFPC advocates on behalf of grandparents to ensure they are receiving all public benefits that they are entitled to for the care of their minor grandchildren and themselves.

Services include:

· The Empowerment Network: a monthly grandparent support groups that provide information, education, training, a support system and balance.

· The Resource Network: Information and referrals for Chicago support programs and a Family Resource Library.

· The Supportive Service Network: Referrals to service providers for counseling, legal and comprehensive services, Social activities (respite) for grandparents and grandchildren, and emergency gap filling assistance to help grandparent make ends meet.
Cost of service/ resource: No cost

What can you ask for? Ask to speak to the intake specialist. 

Chicago Department on Aging-Grandparents Raising Grandchildren

Address: 121 N. La Salle, Chicago, IL 60602. 
Phone: (312) 744-4016

Contact Person: Speak with any senior specialist.

Services provided: Grandparents and other relatives, age 55 and above, who are raising related minor children, are eligible to receive assistance with: 
· Legal counseling: guardianship, probate issues, school enrollment and health insurance, power of attorney, real estate transfer and estate planning
· Family and Individual counseling: professional counseling by telephone or in person to relieve stress related to family dynamics and emotional conflict
· Support groups: monthly meetings of grandparents to share information, resources and tips on raising a new generation of children
· Information and Assistance: obtain information, resources and referrals to various programs and services available to the grandparent and grandchildren 
· Gap Filling and Respite services: Temporary financial assistance to cover short term emergencies, such as purchase of school clothing and supplies, after school and summer educational and social activities, medical supplies, one-time utility payment to prevent shut off, moving expenses, as well as social/educational activities and outings for grandparents to relieve (respite) stress associated with child-rearing responsibilities.

Criteria: Grandparents and adults raising minor children, ages 55 and older. Support group meetings are open to grandparents under age 55 and referrals are made to outside agencies for direct services for the under 55 population.

Cost of Service: no charge.  
What can you ask for? Ask about services offered to grandparents raising grandchildren.
Diamonds in the Ruff Children Society
Address: 3473 S. King Dr. #317, Chicago IL 60616
Phone: (312) 842-2004
Contact Person: Jacqueline Davis, Executive Director
Services provided: Diamonds in the Ruff includes:

· a Kinship Center, which provides information and support to grandparents and relatives raising children. 
·  respite and crisis center which allows caregivers to take a short-term break away from grandchildren. 
· a GEMS Leadership program for grandchildren designed to teach leadership and management skills to youth.
Cost of Service: no charge.  
What can you ask for? Ask about services offered to grandparents raising grandchildren.
Mercy Eldercare
Address: 2525 S. Michigan Ave, Chicago IL 60616
Phone: (312) 567-2043
Contact Person: Shirley LoBianco
Services provided: Provides basic case-management and service coordinator for seniors, as well as kinship caregiver support.
Cost of Service: Accepts any kind of insurance: Medicaid/ Medicare/ Private.  Provides sliding scale for individuals without insurance.
What can you ask for? Ask about programs offered for seniors. 
Sankofa Safe Child Initiative
Address: 4011 W. Roosevelt Rd, Chicago IL 

Phone: 1-877-838-9377
Services provided: 24-hour hotline provides information and referral service for relatives raising children. Also sponsors grandparent raising grandchildren support groups and runs an apartment building for relative caregivers.
Cost of Service: Free
What can you ask for? Ask for referrals for services you need. 
DCFS’s Extended Family Support Program
Phone: 1-800-252-2873
Services provided: Provides short term support to grandparents raising grandchildren, including assistance with guardianship, accessing the child only grant (TANF), medical card for child and WIC. Program may also provide short term emergency aid.

Criteria: Any person who is a relative and has physical custody of a child. Note: Child must be in relatives care for at least 14 days continuously before relative can request these services.

Cost of Service: Free to eligible participants

What can you ask for? Explain the problems you are experiencing and ask how they can help.
The Ounce of Prevention-Educare
Address: 5044 S. Wabash Ave.  Chicago, IL 60615

Phone: (773) 265- 1375

Services Provided: Basic Case Management & Service Coordination for Seniors, Mental Health (stress reduction), Child Day Care and a Grandparent Support Group.
Early Childcare Center: Serves young children from birth to age 5.  Focus on early childhood literacy skills to prepare for kindergarten, technology and art programs in each classroom, provides transportation for participants to and from center for field trips, medical, dental and disability related appointments.
5044 S. Wabash Chicago, IL 60615

Phone: (773) 924-2334

Fax: (773) 924-9123
Centers For New Horizons
Address: 4309 S. King Dr. Chicago, IL 60653

Phone: (773) 373- 5700

Services Provided: Senior advocacy, Housing assistance, Basic case management & service coordination for seniors, Crisis intervention (including acting on reports of elder abuse), Drug and substance abuse treatment for seniors.
SGA Youth and Family Services
 Supports the emotional and social development of Chicago Adolescents and young adults through therapy, prevention, case management and other supportive services for individuals and families.  

Service Areas:

-School-Based Services

-Juvenile Justice Services

-Family and Teen Parenting Services

-Substance Abuse Prevention Services

-Community Development and Advocacy

-Youth Mentoring (Kids Unlimited Mentoring Project)

SGA Youth and Family Services – www.sga-youth.org
Administrative Offices: 11 E. Adams, Suite 1500, Chicago, IL 60603 Phone: 312.663.0305 Fax: 312.663.0644
Teen Living Programs:
Street and community outreach, offers:


“we provide safe and nonjudgmental support, referrals, and resources to youth ages 12 to 21 who are homeless, sofa surfing, locked out, have run away, or just don’t feel very safe where they are.  Out reach assistance includes:


-Counseling, Referrals, and Case Management.


-Food and Hygiene packs


-Safer Sex supplies


-Clothing


-Transportation


-Medical Assistance


-Crisis Intervention


-Advocacy

24 hr. call center at 866-803-8336 (TEEN)

HEALTHCARE
[image: image3.wmf]Mercy Hospital and Medical Center 
Address: 2525 South Michigan Avenue, Chicago, IL 60616-2477 
Phone: 
General: (312) 567-2000                       

Physician Reference Hotline: (312) 567-2600

Cost of service: Fee for service

Accepts any kind of insurance: Medicaid/ Medicare/ Private 

Provides sliding scale for individuals without insurance

What can you ask for?

1. Listen to the options and proceed as needed or wait for the operator to assist you.

2. You can ask for a specific service. Speak to the operator who will transfer you to the required department.
Provident Hospital of Cook County 
[image: image4.wmf]Address: 500 E 51st Street, Chicago, 

Phone: (312) 572-2000

Contact: Deirdre Clayton
Services provided: Includes primary, emergency, maternity, geriatric, critical care, a pharmacy and social services. 
Cost of service/ resource: Fee for service

Accepts any type of insurance: Medicaid/ Medicare/ Private 

Provides sliding scale for individuals without insurance
What can you ask for?

1. Listen to the options and proceed as needed or wait for the operator to assist you.
2. You can ask for a specific service. Speak to the operator who will transfer you to the required department.
CAREline: Office of Health Care Access by Chicago, Department of Public Health
Address: Office of Health Care Access Chicago Department of Public Health 333 S. State St., Suite 200; Chicago, 60604

[image: image5.wmf]Phone: (312) 745-CARE (2273) 
Email: CAREline@cdph.org 
Fax: (312) 747-9716

Services provided:

CAREline counselors advise people who are having problems with their health care and can help you:

· Get good information about your health care plan
· Understand your rights as a health care consumer

· Obtain the health care you and your family need
· Help seniors obtain the Medicare prescription drug coverage

· Aid in linking individuals with Medicaid to appropriate physicians, and

· Provide information about dis-enrolling from Medicaid.
Cost of service: Free

CareVan Program Mobile Van
Phone: Call 312-746-6122 for CareVan Schedule 

Services provided: The CareVan is a mobile van that provides free immunizations in communities throughout Chicago. Parents must accompany their children and bring with them their child’s immunization record. 

Cost of service: Free
Mental Health America of Illinois

Address: 70 E. Lake Street, Suite 900, Chicago, IL 60601 Phone: 
(312) 368-9070, press 10 for General Information 
Fax:
(312) 368-0283

Website: www.mhai.org
Services provided:

Services related to following areas are provided:
1. Suicide Prevention and Education Outreach

2. TeenScreen—free mental health checkups for teens

3. MHAI Information Center—provides literature and fact sheets on mental health issues, as well as referrals to other organizations
Cost of service: No cost. Membership fees $50 (not required to have membership)

What can you ask for? Ask the operator for general information or specific services.
Ada S. McKinley Community Services Inc. 

(Mental Health Program)
Address: 2715 W. 63rd St, Chicago, IL 60629

Phone: (773) 434-5577

Services provided: Ada S. McKinley assists children experiencing difficulty in school behavior, family relationships, or peer interactions through several programs:
· Mentally Ill program: long-term treatment, counseling, and therapy for youth.

· Developmentally Disabled program: long-term counseling and support services for children who have behavioral and developmental disorders.
· Unified Delinquency Intervention Services: intensive six-month counseling and supervision for delinquent youth at risk for placement with the IL Department of Corrections
What can you ask for?  Ask for general information or specific programs in the community.
Some tips on getting the care you need from your health care plan:

· Take time to review the health care plan materials before you enroll to make sure that it offers what you need

· Understand the services covered and what you need to do to get specialty care

· Check to be sure that the primary care physician you want to be your doctor is accepting new patients

· Review your healthcare plan membership handbook before you visit the doctor, and

[image: image6.wmf]Keep your membership card in a safe place so that you will have it when you need it.
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Circuit Court of Cook County                 Guardianship Assistance Desk
Address: 69 W Washington Street, Rm 1020, Chicago, 60602

Hours: 8:30 a.m. to 4:30 p.m., Monday through Friday 
Phone: (312) 603-0135

Service: For those who wish to become guardians of a minor, the organization provides: 

· meetings with a guardianship counselor

· explanations of court procedures

· “Do It Yourself” Guardianship information packets, and

· assistance filling out court-required documents.
Cost of service/ resource: Free
What can you ask for? You can either call in advance to schedule an appointment with a guardianship counselor or walk in for an initial interview from 9 a.m. to 3 p.m. 
Important facts to consider before seeking guardianship:

· The guardian must be at least 18 years old and be of sound mind.
· A minor cannot have a guardian if he or she is the subject of juvenile, divorce, or parentage proceedings, or involved with the Illinois Department of Children and Family Services.
· A guardian is appointed by the court and is given legal responsibility for the care of the child until removed by the court or until the child turns 18 years old.

Ada S. McKinley Community Services Inc. 

(Legal Program)
Address: 2907 S. Wabash Avenue, Chicago, 60616

Phone: (312) 808-1080

What the organization does: Ada S. McKinley Community Services, Inc. provides infant and child welfare services to community residents

Services provided: The Organization provides information, counseling and programs related to foster care and adoption issues. They provide home development and foster care for children in home of relatives. They also provide help with Permanency Planning for the children.

What can you ask for?

Ask for information about the specific programs offered by ASM.
Legal Assistance Foundation of Metropolitan Chicago—Chicago Senior Project
Address: 10 West 35th St, Chicago IL 60616
Phone: (312) 949-5390
What the organization does: The Legal Assistance Foundation provides free legal services to individuals and families unable to afford legal counsel and to the Chicago seniors over the age of 60. 
Services provided: LAF provides legal assistance with the following issues: domestic violence, evictions, public benefits, immigration, elder law, crime victims, bankruptcy, children’s law, and many others.
What can you ask for? 
Ask for information about the Chicago Seniors Project.

Center for Disability and Elder Law
Address: 79 W. Monroe, Suite 919, Chicago, IL 60603

Phone: 312-519-2413
What the organization does: The Center for Disability and Elder Law is a non-profit organization dedicated to protecting the legal rights of low-income senior citizens. 
Services provided: CDEL offers volunteer attorneys for many issues, including the following: landlord/tenant problems, guardianship, financial elder abuse, wills, powers of attorney, bankruptcy, and government benefits.
What can you ask for? 

Ask for information about senior legal services.

Center for Law and Social Work
Address: 53 W. Jackson St. Suite #304 Chicago, IL 60604

Phone: (312) 786-6000

What the organization does: Provides free legal counseling for any issues involving social work services, guardianship, adoption, StandBy guardianship/adoption, Successor guardianship/adoption (Backup plan) and Power of Attorney for property or health care.  Legal counsel is free and lawyers make their best effort to have court fees waived for all who apply.
What can you ask for? 

A home visit from a lawyer or a meeting at a site of your choosing.  Call their center and speak with a processing agent who will take down your information and set up an appointment for you with a lawyer in two weeks time.

[image: image8.wmf]EDUCATION

Chicago Public Schools,
Office of Extended Learning Opportunities
Address: 125 S. Clark St., 10th Floor, Chicago, IL 60603

Phone: (773) 553-3590 
What the organization does: Provide year-round programming outside of the regular school day that operates three to four hours a day, five to six days per week, and 39 to 47 weeks per year.
Services provided: Every school is different. Almost all schools provide some type of academic tutoring support and several others also provide enrichment, arts and recreational activities.

Criteria: Must attend a Chicago Public School. Other criteria may depend on the program and the school.

Cost: Depends on the program, but most programs sponsored by the Chicago Public Schools central offices are free. Schools sometimes develop additional programs that they fund locally and may have a sliding fee-scale system.

What can you ask for? Mention the name of your child's school and ask about the after school programs at that school. You can also call your child's school and ask for the person in charge of after school programming.
The Grand Boulevard Federation
Address: 715 E. 47th St., Chicago, IL 60653

Phone: (773) 548-8140 

What the organization does: The Grand Boulevard Federation's Education Committee is working with parents, educators, youth, and community residents of Bronzeville in order to develop strategies to improve the quality of education in Bronzeville. Their Safety Net Works program also sponsors a Youth Council and youth leadership programs.
Cost: No cost     What can you ask for? Explain that you would like to find out more about the Education Committee or Safety Network.

Firman Community Services, Inc.
Address: 144 W. 47t" St., Chicago, IL 60609

Phone: (773) 373-3400

What the organization does and services provided:
· ABE/GED - In collaboration with Kennedy-King College, Fireman provides Adult Basic Education and GED classes for clients and the community-at-large to facilitate ascertaining a GED certificate.
· Reading Is Fundamental (RIF) - A family literacy program that operates throughout Fireman that champions reading.
Criteria: Low-income parents who are either working, in school, or in job training.
Cost: No cost

What can you ask for? Ask about tutoring and after-school programs.
Alternative Schools Network
Address: 1807 W. Sunnyside Suite #1D, Chicago, IL 60640

Phone: (773) 728-4030 

[image: image9.wmf]What the organization does: Provide quality education with a specific emphasis on inner-city children, youth and adults. Goal - To keep kids in school until they receive a GED or high school diploma.
Services provided: Career education and development programs, mentoring services, academic and vocational training

Criteria: Youth must attend an Alternative Schools Network High School or Learning Center. Must be out of school and must not have a GED or high school diploma between the ages of 16-21. Must be a resident of Chicago.

Cost: No cost

What can you ask for? Ask about the particular services you're interested and find out if your child qualifies.
Chicago Youth Centers—Elliot Donnelly Center 
Address: 3947 S. Michigan Ave, Chicago IL

Phone: (773) 268-3815 
What the organization does: Chicago Youth Centers provide a continuum of services for at-risk, low-income youth ages 3-18.
Services provided: After-school programs for ages 5-13, a visual and performing arts program, teen leadership development for ages 13-19, Summer Fun Day Camp for ages 5-13, and an Aquatics Program.
Cost: Depends on the program
What can you ask for? Ask about programs available for your child’s age and how to sign up
Beatrice Caffrey Youth Services:
 Comprehensive Community Based Youth Services that serves youth/families residing in LAN 80 in the Grand Boulevard Community.  The purpose of this program is to deflect youth in crisis from the formal systems of Child Welfare and/or Juvenile Justice of the state of Illinois.  This is accomplished through services aimed at intervention, stabilization and ultimately preservation.

Services Offered:

-Case Management

-Individual/Group/Family Therapy

-Education Advocacy (works with Chicago Public Schools to ensure service)

-Crisis Intervention

-Social/Recreational Activities

-Auxiliary/Referral Services

Address: 4924 S. King Dr. Chicago, IL 60653

Phone: (773) 624-5087  Fax: (773) 634-4892

RECREATIONAL
Gallery Guichard
[image: image10.wmf]Address: 3521 South Martin Luther King Drive, Chicago, IL 60653

Phone: (773) 373-8000

Contact Person: Can speak with any representative who answers the phone.

What the organization does and services provided: The Gallery Guichard showcases original African-American art like ceramics, photography and paintings.

Cost: No cost to view artwork. Special events or tours may be associated with a specific cost.

What can you ask for? Ask about information on artists being featured and types of artwork being displayed.
Wabash YMCA
Address: 3763 S. Wabash, Chicago IL
Phone: (773) 285-0020

What the organization does: Puts Christian principles into practice through programs that build healthy mind, spirit, and body for all.

Services provided: The YMCA offers after school activities, sports, and summer camps. Its programs include Sears Family Nights, a Young Leaders' Club, a summer day camp, youth swim lessons, and a variety of sports programs for kids. Facilities include an indoor swimming pool and a gymnasium.

Cost: Family Membership $50/month, an initial registration fee of $100 is required.

What can you ask for? Ask about how to register and then ask for a listing of their programs and how to sign up for specific activities.

Chicago Park District
[image: image11.wmf]Phone: (312) 742-PLAY or (312) 747-2001 (TTY)

What the organization does and services provided: Offers programs such as Sports, Visual & Performing Arts, Exercise Classes, Teen Clubs, Playground Facilities, Swimming, Table Games, and Day Camps.
Cost: May depend on the program

What can you ask for? Ask for the name of the program coordinator and phone number of the park near you.

DuSable Museum of African-American History
Address: 740 E. 56th Place, Chicago, IL 60637 Phone: (773) 947-0600

What the organization does and services provided: The DuSable Museum of African-American History is the oldest museum of its type in the country and is the only major independent institution in Chicago established to preserve and interpret the historical experiences and achievements of African-Americans.

Admission Cost: Adults $3, Seniors and Students $2, Children 6-13 $1, Children under 6 are free, Sundays are free to all
What can you ask for? Ask about special exhibits.
Bronzeville Children's Museum
Address: 9301 S. Stony Island Ave, Chicago, IL 60617
Phone: (773) 721-9301  

What the organization does: Help increase literacy and open doors to knowledge, hope, and self-esteem, especially underserved African-American children, ages three to eleven years old. Educate and expose children to the rich contributions,

culture, and heritage of African-Americans and people of Africa through activities, interactive exhibits, and programs.

Services provided: Interactive exhibits provide hands-on learning in the areas of the arts, humanities, and sciences.

Cost of Admission: Child $2, Adult $3
What can you ask for? Ask about hands-on activities offered for children.

Project Butterfly
Address: 3543 S Indiana, Chicago IL 60653
Phone: (312)328-0886 
What the organization does: Runs one-week sessions of summer sleep-away camp to transform and empower the lives of girls ages 8-21. Also offers empowerment programs during the year.
Cost of Admission: Admission occurs on a first-come-first-served basis. The cost for each camper is $750 with limited scholarships available. 
What can you ask for? Ask about how to apply for summer and school year programs.

 

FOOD AND NUTRITION
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Henry Booth House WIC Program
Address: 2850 S. Michigan Ave, Chicago, 60616

Phone: (312) 949-2156; (312) 949-2132 Contact Person: Linda Thomas (Supervisor)

Services provided: Supplemental infant formula
sources (i.e. cereal and juice). Nutrition counseling and education is provided for all participants.

Criteria: Participants must meet income guidelines and be an infant or child.

Cost of Service: No cost to eligible participants
What can you ask for? Ask for an appointment for WIC. You will be told what to bring with you at the time of the appointment.
Angel Food Ministries
Address: St. Thomas Episcopal Church, 3800 S. Michigan
Phone: (773) 952-4028
Services provided: Angel Food is available in a quantity that can fit into a medium-sized box at $30 per unit, with each month’s menu consisting of both frozen and fresh items with an average value of $60. Generally one unit of food assists in feeding a family of four for about one week or a single senior citizen for almost one month. Also offered are specialty boxes such as steaks, chicken, and pork.
Criteria: There are no qualifications, income restrictions, or applications. Orders are collected at the beginning of each month.
Cost of Service: Free
What can you ask for? Ask about how to sign up for next month’s Angel Food box.
Department of Human Services-King Center
Address: 4314 S. Cottage Grove Avenue, Chicago, Illinois 60653

Phone: (312) 747-2300

Services provided: Day care, individual and family counseling, emergency food, parenting training

Criteria: You have to be a resident of Chicago

Cost of Service: No cost for eligible participants

What can you ask for? Ask for the specific service you or your family need.

FINANCIAL AID

TANF Child Only Grant
Address: Catholic Charities of Chicago, 3125 N. Knox, Chicago IL 60641

Phone: (800) 252-8966

Services provided: This programs provides cash assistance to grandparents raising grandchildren. In addition:
· The child will automatically receive medical assistance
· Working caregivers can receive free daycare

Criteria: You do not have to the guardian of the child to apply and the grandparent’s income and assets are not counted towards the child’s eligibility. The child’s own income (i.e. SSI, child support) will be taken into account. 

Cost of Service: No cost to eligible participants

What can you ask for? Ask about how to apply for a child-only grant.

Partners in Community Building
Phone: 312-328-0873 

Address: 3424 S State St, Chicago IL 60616
Services provided: PICB specializes in affordable housing and financial literacy. Services include:

· [image: image13.wmf]Financial literacy workshops: three workshops on topics such as budgeting, credit/debt management, saving, and real estate investment. 
· Credit repair: PICB reviews credit reports and develops a plan to correct derogatory credit.

· HRAIL for Seniors: provides limited home improvements at no cost to the homeowner or tenant for senior citizens throughout Chicago.
Cost of Service: Depends on program—ask when you call.
What can you ask for? Ask about programs available for seniors.
Illinois Department of Human Services‑
Office of Public Aid Michigan
Address: 70 E. 21st Street, Chicago, IL 60616

Phone: (312) 793-7500

Services provided: Cash assistance, medical assistance and food stamps

Criteria: Guardians of minor children who have physical custody and can establish family relationship through birth certificate or court documents.

Cost of Service: No cost to eligible participants

What can you ask for? Ask the intake supervisor for an application to apply for TANF. Also ask about other programs and services.

AARP Money Management Program
Address: Catholic Charities of Chicago, 3125 N. Knox, Chicago IL 60641
Phone: (773) 583-9224 
Services provided: Daily money management services, including:
· Bill Payer Service—Volunteers provide checkbook balancing and bill paying services on a short- and long-term basis.
· Representative Payee Service: Volunteers who receive and manage a government benefit.

Criteria: Must be senior over the age of 65 with a limited income.
Cost of Service: No cost to eligible participants

What can you ask for? Ask about how to become a client in the program. 
TRANSPORTATION
Chicago Department of Senior Services Transportation Program
Phone: (312) 744-4016
Service provided: Provides door-to-door transportation in taxis to seniors at reduced rates

Who is eligible? Seniors with disabilities who are certified for A.D.A. paratransit.

What can you ask for? Find out if you are eligible and ask about the rates for ordering a taxi. 
Regional Transportation Authority (Chicago Transit Authority)
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Contact: RTA Customer Service: (312) 913-3110 CTA Customer Service: (312) 968-7282
Programs:

· Para transit: ADA certified customers  Programs, and transit information at (312) 681-3098.

· Seniors Ride Free Program: Seniors 65 years old and over can ride free on CTA buses and trains once they obtain an RTA Senior Ride Free Smart Card Permit. To register at a site near Bronzeville, visit:
· The Hyde Park Neighborhood Club, 5480 S. Kenwood

· Marquette National Bank, 615 W. 31st St

· Marquette National Bank, 3521 S. Archer

Seniors can also call 773-836-7000 to find the closest location. Registration: Applicants are required to present government issued identification to verify their age. A photo will either be taken or will need to be provided by the applicant. Applications should take 3-4 weeks to process.
Church Transportation Services—Jimmy Morgan Taxi Cab
Address: 536 E 61st St, Chicago, IL 60637-2453 
Phone: (312) 948-0076

Service provided: Taxi cabs can be called at a cheaper rate than the usual required by other taxi cabs.

What you need to do? Give your starting address and destination address.
Mayor Daley's Senior Shuttle Service
Phone: (312) 744-4016

Services provided: The Chicago Department on Agings Senior Transportation Program through Mayor Daley's Senior Shuttle Service provides Chicago senior citizens with: 
· Free, weekly transportation to a nearby Aldi, Dominick's or Jewel Food Store

· The availability of handicap accessible buses, upon request

· The experience of meeting neighbors and new friends

· The convenience and safety of shopping in a large group

· The opportunity to see your service coordinator or building manager on the specific date and time of your site pickup
What can you ask for? Ask to speak to the supervisor.
Taxicabs
Taxis are easy to hail from the street. Charges vary from $1.90 to $4.00 upon entry, $1.60 for each additional mile. There is a $0.50 surcharge for every extra passenger.

Primary Chicago Taxi Companies 
American-United Taxi: (773) 248-7600 
Checker Cab: (312) 243-2537

Yellow Cab: (312) 829-4222

Flash Cab: (773) 561-1444

Taxi Cab Safety Suggestions:

1. Carry a map of the city with you.

2. There is no extra charge for baggage handling or carrying

devices to aid passengers with physical disabilities.

3. Write down the cab company name and number of the

taxicab in which you are riding.

4. Call the Department of Consumer Services lost and found

section, 312-744-5426 to inquire about items lost or forgotten in a taxi cab.
Additional Resources
Statewide

	Organization
	Phone

	Child Abuse Hotline
	1-800-252-2873

	Illinois Department of Aging Senior Helpline 
	1-800-252-8966

	Illinois Department of Human Services
	1-800-252-8635

	Illinois Department of Public Health
	1-800-323-4769

	Illinois Hunger Coalition
	1-800-359-2163

	Social Security Administration
	1-800-772-1213


National

	Organization
	Phone
	Website

	AARP, Grandparents

Information Center
	(800) 424-3410
	www.aarp.org/grandparents

	Adoption Information

Clearinghouse
	(888) 251-0075
	www.calib.com/naic/pubs/r_g

rand.cfm

	Child Welfare League of

America
	(202) 638-8787
	www.cwla.org

	Children's Defense Fund
	(202) 628-8787
	www.childrensdefense.org

	Generations United
	(202) 638-1263
	www.gu.org

	National Aging Info Center
	(866) 624-9900
	www.grandparentsforchildren.org

	The Urban Institute
	(202) 833-7200
	www.urban.org
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The Renaissance Collaborative, Inc. is engaged in developing a state of the art senior village with the expectation of supporting seniors raising grandchildren and other dependents. A copy of this guide was forwarded to members of the City Task Force on Grandfamilies who along with the State of Illinois are developing a guide that will be updated periodically.  Their information is found in this directory.
This guide will be available on the agency’s web site: www.trcwabash.org
This manual was written and developed for those serving the growing population of seniors raising dependents


The Renaissance Collaborative, Inc.

3757 South Wabash Avenue

Chicago, IL   60653

(773) 924-9270 
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